KayecrTrBoO ycsiyrn no npoBegeHnNro
He3aBUCUMOMU OLI€HKH
XapakTepusyerTcs ee
BOCTPebOBaHHOCTbLIO Yy rnoTpeburtesis
(rnosib3oBaresis)

HEHTP OUEHRH




Buabl AesaTenbHOCTWU:
» HezaBucumas ouyeHka CTOMMOCTM BCEX BUAOB 0OBbEKTOB rpa)AaaHCKnXx
npas
busHec-nnaHnpoBaHue
DKOHOMUYECKNIA aHaNn3
Ablo-Annna)eHc
CynebHas akcneptusa

v Vv v Vv

Hawwu coTpyaHUKN:

» aTTeCTOBaHHblIe OUeHWWKN B [ocygapcTBEHHOM KOMUTETE Mo
nmyuecrtsy Pecnybnmnku benapycb

» cepTuduumpoBaHHblie oueHWwWMKN REV (Recognised European Valuer)

» MpPOdeCcCcMoHabHble OLIEHLLNKN C KBaMdUKaLMen Ha COOTBETCTBME
TpebosaHnaM EBpa3uitickoro npodeccnoHanbHOro craHgapTa
«Cneumnannct B OLEHOYHON AeATENbHOCTU»

» cyaebHble aKCcnepThl, NoNy4YnBLLINE CBMAETENbCTBA B [0CyaapCTBEHHOM
KoMmuteTe cyaebHbix akcnepTtnus Pecnybnukn benapycb

» 4yneHbl YTO (YKpaiHCbKe TOBApUCTBO OLiHIOBAYiB)
YneHcTBO B npodeccmoHasnbHbiX coobllecTBax:

» Accoumnauns OLLEHOYHbIX OpraHuU3auunii
» Benopycckas ToproBo-npoMbILL/IEHHAs nanaTta
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PbIHOR CNEUHAIIHCTOR

Ha cerogHawHMN aeHb B Pecnybnuke benapycb cyuwectByeT 6onee 100
KOMMNaHWM, KOTOpble OKa3bIBAOT YCAYrM HE3AaBUCUMOW OLEHKN MMYLLECTBA.

CTpYKTypa aTTECTOBAHHbIX OLLEHLLMKOB
Mo HanpaBAeHUAM

2%

eHLMKKN BusHeca
LLMKM 3eMENbHbIX Y4aCTKOB
K1 06EKTOB HEABUMKUMOCTHU

TpaHcmopTa, MalMH 1 060pyA0BaHUA
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PbIHOK OLIGHOUHbBIX YCNYI NO
HENaM OLCHRH

flepenaua B 3anor
(Mnotekry)

BHecenue B Buae PasnelwieHye
HeeHe:KHOoro MMYLLIECTBGHHbIX
BKNajaB cnopos
VCTaBHbINA hoHA
Peanusauud
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OcHOBHbIC TREOOBAHVA KITUGHTOB

TpeboBaHUs
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NpuMep oXUAAHMA U BOSMOKHOCTEN

Peanuun pblHKa TakKoBbl, YTO He Bcerga nosay4daeTcs ya0BNeTBOPUTDb
TpeboBaHusa noTpebutens. BoT HarnsaaHbIM NpuUMep TOro, YTo
MHOrAa M3 3TOro noay4vyaeTcs:

Bbl MICKPEHHe BepuTe, YTO Takoe 6biBaeT ?

Bce Tak xoT1dT, HO a10 YTOIMUA |

Ka4eCTBEHHO
6ecnnaTtHo MoykHO 1 Tak, Ho 6yaeT KPVBO :/

XecTtkasg XXECTb ®

T [oporo aonro
B-

6bICTPO [eLleBo
HepeanbHbin TPILL —

HekoTopble OueHOYHble KOMMNAaHUM MNbITAOTCS
AOCTUYb TOM CaMOMN LEHTPabHON TOYKU —
nepeceyeHns Tpex nokasaTtenemn, Ho Ha

MPaKTNKeE 3TO OKA3bIBAETCA HE TaK MPOCTO.
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Kak Aaoctmub TOro paBHOBeCcUda, KOTopoe
yaepxano 6bl KIMeHTa W 3acTaBWUNIO ero
npucnywaTtbCd MMEHHO K HalleMy 3KCNepTHOMY
MHEHWUIO, OO0BEpPUTbLCA HaWMM pe3yabTaTaM W
obpaTuUTbCs K HaM, J[aXe ecln CTOMMOCTb
Hawen paboTbl HE caMasi HU3Kasa Ha pbIHKE?

3aBoeBaHMEe JIOSNIbHOCTM KJIMEHTA TMyTeM 3aBbllleHUSS PbIHOYHOM CTOMMOCTMU
obbeKkTa OUEeHKU N MUHUMU3AUUU CTOMMOCTU BbIMOJHEHHOW paboTbl — HEe CaMbIN
NpaBuU/IbHbIN N HEe CaMbiX Nerkmm nyTb. B nepBoM cny4dyae OUEHWMWKY Trpo3SAT
pasbupaTtenbctea C npuHmMMaroLwen paboTy CTOpPOHOW, a B Cllyyae MUHUMMU3ALUU
CTOMMOCTU paboT no oueHke (AEMMUHI — NO-NMPOCTOMY roBOpPSsl) OUEHLWMUK AOSIKEH
NOHUMAaTb, YTO OH CO34aeT npeueaeHT, KOTOPbIN B AaslbHEWLLIEM MOXET MOBAUSATb
Ha CTOMMOCTb WHbIX paboT MO OueHKe, a TakXe CTaTb OAHMM U3 BEKTOPOB,
cnocobcTeyrOWMX 0b6ecueHNBaAHMIO OLUEHOYHbIX YCIYr B LLeSIOM Ha pblHKE.
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Kauecreo

H0Mep OAuWH B CIUCKE MPENMYLLECTB — 3TO Ka4€CTBO.

KayecTtBo Hawen ¢ Bamu paboTbl 40MKHO 6bITb 6e3ynpeyHo — 31o JOIMMA!

®pa3za aHA

«KavecTtBO —
3TO AenaTb YTO-NMH6O NPaBUIbHO,

AaXXe Korga HUKTo He CMOTPUT»

leHpu ®oppa,

Kazanocbk 6bl, 3TO Tak 6aHanbHO U NPOCTO —
caenaTb KayeCcTBeHHbIW NMpoAayKT...
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linMMeDnbl, Koraa CTNaAAaeT KauecTeo

He Bce NOMHAT 0 ToM, 4TOo Ntobasa paboTta mnam ycnyra
COCTOUT U3 MeJIo4en, MesioYeN N3 KOTOPbIX
CK/1aZblBAETCA MHEHWE KJSIMEHTA O KOMMNAHUN N O
npoaykre

Korga KnueHT nonpocu
goaenatb

KnneHT npoBoaUT TeHAEp,
OCHOBHOE€ YyC/I0BME KOTOPOro
MaKCMMalibHas CTOMMOCTb
06beKTa OLEHKMU

HenpodeccnoHanmsm
(HM3Kada KBanuukaumnsa)
OLEeHLUMKa

Cy6bEKTUBHOCTb MHEHUS
OLEHLWMKA B MaNeHbKUX
KOMMaHUSAX

«MHOroCTaHO4YHOCTb>,
pa3HOHAMNpPaB/IEHHOCTb
oueHLmKa

NrHopupoBaHue Menouyen
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JlecTHULIA O MAAHUN RNHUEHTA

Bce 3HatoT, uTo paboTa AonxHa O6bITb caenaHa CTporo rno 3aKOHOAATENbCTBY M B CPOK, YKa3aHHbIN B
aorosope... MMp BOKpyr Hac o4yeHb BbICTPO MeHSeTCa U TpaHCchOpMUpPYeTCs — U TO, UYTO 6bINO
YHUKANbHO BYEpaA, CErogHs y>Xe o4eHb bbICTpO ycTapeBaeT. To e caMoe NpoucxoauT C ycayramm no
OLEHKEe - KaK OKa3blBaeTCs, CerogHs, 4tobbl NpuBneYb N yaepxaTb KMEHTa, YXXe Hef0CTaTOuHO
NMpoCTO caenaTtb oT4yeT 06 oueHKe U nepefaThb €ro 3aKasuynky.

YpoBeHb «AX»! KaneHT

YpoBeHb 6
YpoBeHb YAOBNETBOPEHHOCTMU. ROAYYMA DOABLUE UeM
oxxungan. Ero
paso4yapoBaHUA. KaneHTt uto oxkungan, 1o &
3MOLUMOHaNbHbIV 6aHK
KnuneHT oxxugan — N NoAy4Yunn.
nepenosiHeH pagocTbio
HO He Nnony4un. CobnrwogeHue
Ero MUHUMANIbHbIX
3MOUMUOHANbHbIN CTaHOapTOB paboTbl U
6aHK ONyCTOLWEH. ob6azaTtenbCcTB. IMOoUUM
Amoumnun: 310CTb. HeT.:
PasgparkeHue
obuaa

0

BONbLWMHCTBO KOMNAHMI HAaX0AATCA Ha HYJ1€EBOM YPOBHE
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UT0 Mbl MOEM CACNAaTh, UTo0L!
AOCTUYDL YpoBHA (AKI

Ha caMmoM gene, Hy>XHO
BKNIOUNTb (PaHTa3U0, He
OrpaHM4YmMBasiCb MalMHaNbHbIM
BblNo/IHeHMeM paboTbl Mo
oueHke. Heob6xoaMMO NOHATbL U
npenoaHeCcTn, YeM Mbl MOXEM
6bITb NOSIE3HbI KIIMEHTY NOMUMO
OLIEHKMW.
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» OT/IMYANCA OT APYIrUX - NPEeasioXun KIAUEHTY TO,
yero He npegnararT Apyrve KoMnaHum

4 y3Ha1‘/’| O KJiIneHTe BCce A0 BCTpEYYN C HUM

» YTO KJIMEHTY AacT pabota c Tobon (B 4eM ero
Bbiroaa)?

» BbIMOJIHAN CBOU obelwaHuns

» Byab BHMMATENEeH KO BCEMY, UTO rOBOPUT
KJIMEHT, YMEN cnywaTb U NMPOHUKATbLCS

» HE Aenan rpaMmMmaTnyeckmnx owmnbok B
NOKYMeHTaxX 1 nnucbMax

» yMen paboTaTb C BO3paxKeHUsIMn n onbkamm
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HTOr

[ToBbIlLEeHME CTaHOAAPTOB KayecTBa
OKa3blBaeMbIX YCAyr — 3aJ10r yCcrnewHoro
pa3BUTUS oTpacnun. Beab Ha ceroaHALWHNNA
ANeHb Mano 6bITb TakKUM, Kak Bce, Heo6xoanMo
BbIFOAHO OT/ZINYATLCA U MOBbIWATb YPOBEHb
KayeCTBa OKa3blBaeMbIX YCNyr.
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Anpec: ya. ZKyKoBCKOTO, /1. 11A
220007, T. MuHCK

Pecniy6inka beapych
Ten./axe: +375 17 317 04 77 "E" P 0"5”""

+375 17 317 04 78
Caiur: www.centrocenki.by

E-mail: info@centrocenki.by



http://www.centrocenki.by/
mailto:info@centrocenki.by

